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Abstract

The purposes of this research were to; 1) study the problem and requirement of Education
Quality Assurance, 2) Analysis and Design Education Quality Assurance System of Faculty of
Management Science, Sakon Nakhon Rajabhat University, 3) develop Education Quality Assurance
System using information technology, 4) test and evaluate system development using Technology
Acceptance Model (TAM), 5) apply the result of this research to improve Education Quality Assurance
System of Sakon Nakhon Rajabhat University.

The methodology of this research divided in 4 parts; the first, to study state of the problem and
needs of Education Quality Assurance System by focus group. The sample included the professor and
the officer in needed with Education Quality Assurance. The second, used questionnaire evaluated that
suitable with drafting the system by expert that included information technology and communication with
Education Quality Assurance in College Education. The third develop by drafting system of evaluation
using system development life cycle and test efficiency by expert in program development. The last,
experiment and evaluate with professor and the officer in needed with Education Quality Assurance by
Technology Acceptance Model.

The data analysis showed that easy of used, attitude and interesting in system. It was positive

effect to efficiency of assurance system.

Keywords: education quality assurance, technology acceptance model, efficiency measurement
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NIINUNIUITIBNIIN LNBATIVFALA2NN
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utluiae iz Tagldasadsouifisue
WU AURNNY UaTIIENNITTERNANY NaAINY
ANABITBILULRALNY laBlUUREUDIN $IUUnD
panillu 6 dau fAa daufl 1 iagaﬁrugmmm;j@au
LUUFBLDN 8% 2 wuusauaNLAEInUAINdY
domsldam saudl 3 LLuuaaummﬁmﬁ'umi%'ui
Uszlomed §rudl 4 uuusaunugInuiawad
wazaauanla 23 5 wuUFaUINIABIAY
UseAntn1wae991uwdsznin uay #1497 6
TOIRHAUUZEU
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§1379ANAALARYBINENIUYARINTIUA AL
ANLINIIANINRINDIRENTAYINAUAT {1 L
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iagamiﬂmmm‘m%gﬂ enIN3Ia Tz GETT)
wazhlanade b
MIRIEIANNLTadu (Reliability) 28978
fonuuaazan soelssEnsueariuesnauuIn
(Chronbach * s Coefficient alphas) GAﬁd Hair et al.,
2006) 83UN831 ArauTesuisensylddasla

(2

WoUNI1 0.70 AILFAITUALLBLAIUAITIN 1 A9

A13199 1 AAIANNTaNNY

auils Chronbach ‘s
Coefficient alphas)
ANNIBFaM I INUVa 0.91
J2UY
o @ €

mysudselond 0.89
NAUAA WAZANNEWL 0.87
Usentnwwasnulsznu 0.94
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7.1 ﬂ"?ﬂ?ﬁ&lﬁl(Frequency) JaLas
( Percentage) a%muﬁagaﬁ;ﬂmﬁmﬁugmau
LUURUDIN LLa:mLaﬁﬂ (Mean) a’amﬁimmu
2193374 (Standard Deviation) 83UN8AMNAALTAK
Afdamulsildlumyise

7.2 AIRNANWUIVBINETAY (Pearson’s
Product Moment Correlation Cofficient)

ATEZAANVFNAUTIZTA AL TAUALIG
LUTMN LAZALATIZRANUFNAUTIINTZATIAN
uilad

7.3 MIAUATMZANMINANDIWAAT (Mutiple
Regresstion Analysis) Lﬂ:aﬂﬂaauauuagﬂumi
oL

AN
EFF:  [B1x1 + B2x2 (1)
EFF: 0.19USE + 0.43ATT
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USE  unu anudnudansiinusadssuy

PER  unw myiujiszlomd

ATT N Neuad wazanvanlaszuy
EFF  unu UsenSnnawedszuudszni
AN IANIN
197191 2 usaIAaiy dautdonunuaIgIn

URZANERANAUTUIAITIN

@iy | USE | PER | ATT EFF
Mean 377 | 3.80 | 4.04 437
S.D. 068 | 0.71 | 0.65 0.52
USE

PER 0.73**

ATT 0.72** | 0.76**

EFF 0.36** | 0.17** | 0.54**
“P < 0.01

HAMTIATATBYANLT T2AUVDY AN
dansldau matufdszlood vauaduazaany
aula I,La:ﬂs:ﬁﬂ%mwmaaszuuﬂi:ﬁuqmmw
mMIAN® ﬁ@hmﬁﬂ@mwayﬂmzﬁumn waziile
ANZADIRRINNUS (Correlation  Analysis) B
fMUNT0aTINANN FuNEszninTauds Teasit

anudedanislgau (USE) duaiduinny
Uaz@nFnwnsinauwsedszuudsenuguaw
asdnEn (EFF) lasdldn dadfanaunusiuy
\RusEw iy 0.36 fiszausindAm 0.01

ms%’uiﬂi:‘[mﬁ (PER)  dWalBsuannu
ﬂi:ﬁ‘ﬂ%mwmaoizuuﬂszﬁuqmmwmsﬁﬂm
(EFF)
Wiy 0.17 fiszauvindan 0.01

Taaden AanAanIUNBTLUULNYSa%

NABAR LazANNanla (ATT) SWaldiuinnu
ﬂi:?{ﬂ%mw*’naos:uuﬂi:ﬁuqmmwmsﬁﬂm
(EFF)
Wiy 0.54 fiszauvibdAm 0.01

Tapdial AanAsnaNNUTLULLNYTAY

PMNANTNN 2 UFAIHANTILATIZR FRFUNUS

(Correlation  analysis)  G9su13nadurnfs
ANMNFUNHTIINTERINIAUUTAU WU eaudTdn
flanusuRuiIunInua 99 Hair et al.(2010)
85u1871 ANuFNRBSIzRIIGnlsanldaTiAn

d v a v a ' a
0.80 BIALNY lﬂﬁ%uﬂjﬂu’lﬁa’l’ﬂLﬂﬂ’ﬂ’]ﬂ
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multicollinearity ﬁ'\‘l‘lfu NIV UIINLIN
ANUFNRUTTIN TR TN Tduiidgegavinny
076 G9dd1voundin 080 fadnldifia
multicollinearity

w9 newIsiilaiiAa multicolinearity 39
sanIniudiATMzRnITnanas WAt (Multiple

[

Regression Analysis) LiNanagaURuNAIWlaaaf

@1319% 3 ULRAINANIIILATIEHENNTOADDE
WA DL
o audsaa
EFF
USE 0.19**
(0.05)
PER -0.13
(0.18)
ATT 0.43**
(0.00)
Adjusted R2 0.50

*P < 0.01
NANTIA 3 HaMIANE

1. anudwdanIulidnsnadiuinda
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Wiy 0.19 agnafitdaneafianszau 0.01
ponTUaNNAgIuf 1

2. matugdazlonihidaniwadadzfininn
myhausesszuuUsEiwg WM sAn s fLas
auudgIud 2

3. Niawad Lazanuauladdntwaldiuinda
Uaz@nSnwnsinanusedszuudssnugunin
msfine lapddndulszansnannoy (Beta: B)

Winnu 0.43 agIlnpEaAYNIRHaNIzay 0.01

9 a A
JaNTURNNAIIUN 3

9. nsandarsna

MnNsAnEEnINL LRl wazaudaIntg
PBITUUWLT S911a1A30938 0T 8TIUTINENENT
I@]ﬂﬁ'mﬁmﬂu%mwgmuﬁ"ma% Tagszuufl
W udosau1sndiuinnanzuunldadng
Qﬂﬁaammwia:@i”alia% STUURNRWITu
FUITANTIAFITNEINUATUTL T UAULEI(SAR)
1Ud952uu CHE QA ONLINE  2@3d1inin
AmMENITNNIINTANAn® (ana.) ldlanass
FAAANEINY UTUNT J99uNUT (2555) lavinns
351509 nINawIszuuIutayan1sdizid
auasdoulgarzuuunadidnnsofing IZAUYAAR

NIGANE WIIINBIABLUTH 3993 A&1119 WU
UPNAINIAIAITNAIW UL IB aNANTUELEY
@umaﬁlmmmL’ﬁaumaﬂamsﬂiuﬁummaaLLa:%'tU
madseifinangseiiin Tagdanlosszuuiwiniy
srupunusiEnnsafingoanlan iietasunisly
TEUUFINY agaﬂﬁﬂs:ﬁuqmmwm‘iﬁnmmaa

éwﬁfnmuﬂmxmsumim‘sqwﬁnmﬁiﬂunﬂ
WAINEaL
MNHAMIUTIRTT DU AWM WL S50
§1NN30S AL ULENEINLABITaIAUN TS
auawnsdnsluzduuudianniafing uaz
NS IWILAMNUREZAINMANITATUIBHAAZ LW
laatnafivszdngnaw uddslivssgualuiads
SEUUARAWNT BT I NN TI N TIAFITIDINWANT
Urziiuaniad(SAR) lUd93wuU CHE QA ONLINE
PaIfUNIUANTINIINIRANANW (ana.) et
laaTd #0AARBINY TUITE UIIRUINA e
Useasd dszdlananis (2550) ldvimsisuises
nMInawszuuasauwinauniIulunisdsenu
qmmwmsﬁnmﬁww%’uumﬁﬂmé’wm
INNINTANTINGITE WUTITTUURITRUN ALY
Vivlunisdszduquaiwnisdnen d1wiy

1]1’\'13‘14UﬁgﬂUﬁﬁ’?‘WWi‘ldﬂimiﬁ‘HﬁﬂU’]E:lv?.l CREVRRI!
ﬁ’]\?']uvlﬂ@l’]u’leQﬂixﬁdﬂ’i]%d mmamgumaums
ﬂs:ﬁ'uqmmwmiﬁnmvlmzmﬂ@lamﬂmm LS
mmmﬂ%’mﬂﬁ'ﬂuﬁaﬂmlﬁ FUNINADURKAIGAD

AUADINITVAINRAIIN El'?i\T&lleI memslmznuﬁ



<1
(-‘:i:-

Sociql | i
Ssegngyeton

4th WMS Management Research

National Conference

snInlrnulaspanyInizasdFauaany
2UU MIS 2894R1INLNRE
INUANTANBITDI NMTIAUTEENTATWIT UL
ﬂs:ﬁ’uqmmwmiﬁﬂm ALZANBINITIANT
WAINYINITITAENAUAT LagNITITUUDFI809
msgantuwianssuuazinalulad Jusziaudan
nfAduiinnefdnelasseandasiuaundziv
a9sia i
INMIANIIANNIN BRI ITIN U9z UUD
Sﬂﬁwa@iaﬂs:ﬁw%mwmau‘sxuumuﬂ‘s:ﬁ'uqmmw
NNIANEIWLAN ANNINEADNT LTI U BITEU
TausrudanswalutdsvindedszANTATNY 9
= A v Qs
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