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User Satisfaction Of Public Transport (Yellow
Bus)
In Sakonnakhon Province
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Abstract

This study aimed to evaluate the satisfaction of
public transport(Yellow Bus) user in Sakon Nakorn province.
The data were gathered from passengers using public transport
route from the bus terminal province to attractions in Sakon
Nakhon . A total of 150 sample questionnaires collected from
passenger were used as data for analysis. The results showed
that the mostly users of public transport services were the
female, ages between 15-29 years old, high school education
or vocational and earn less than 2,001 baht per month.
Satisfaction score of Public transport users for in a matter of
safety while traveling, services mind and external surroundings

of the bus were 3.62, 3.32 and 3.06 respectively.
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